
 

Life Support Program - FAQ 

What is the Life Support Program? 

The Medical Alert Program is designed for residential City electric customers who require medically essential 

electric service in order to operate life-sustaining medical equipment.  Under the City’s Life Support Program, 

eligible customers will be given reasonable prior notice of power interruptions due to scheduled maintenance of 

the City’s electric system, which in turn will allow these customers time to secure an alternative backup power 

supply for their medical equipment. 

The Life Support Program is governed by Florida State Statute 366.15 that addresses medically essential electric 

public utility service. 

What Services are NOT Offered by Life Support? 

In the event of emergency power failures due to unforeseen system problems or natural causes (including 

hurricanes), the City cannot provide notification to Life Support Program participants.  In these situations, it is the 

customer’s responsibility to have a power supply back-up system for their medical equipment as well as an action 

plan for proceeding to the nearest special needs facility. 

The City does not guarantee uninterrupted electric service nor can it guarantee priority for service restoration 

during outages.   

Participation in the City’s Life Support Program does not exempt customers from service disconnection if they do 

not keep payment arrangements, fail to pay their bill or if they fail to provide information to re-certify their 

participation in the program when requested by the City. 

How do customers qualify for the Life Support Program? 

If you are a residential City electric customer who requires life-sustaining electrically-powered medical equipment 

for yourself or someone in your household, you may qualify for the City’s Life Support Program.  In order to be 

eligible, you must: 

1. Obtain verification from a physician on the physician’s letterhead regarding the medical condition, type 

of equipment and length of time the equipment is needed.  Examples of qualifying equipment include: 

oxygen concentrator, heart monitor, feeding pump or dialysis machine.  Ask the physician to document 

the need for medically necessary equipment on their letterhead. 

2. Once the letter from your physician is received by the City along with your Customer Information Form, 

you will be able to participate in the program within 72 business hours.  The City will maintain a record of 

your participation in the Life Support Program and your electric meter will be identified with a special 

yellow seal, as well your electric transformer will be identified by a handicap sticker. 

3. Periodically, the City will send you a validation form requesting re-certification by the physician to ensure 

continued Life Support Program eligibility. 

What should I do if I no longer need to participate in the Life Support Program? 

When you no longer require life-sustaining equipment in your household, simply call Customer Service at  

(352)728-9800 and we will remove your account from the program. 


